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«LEO Delivery Services is a leading logistics company in the Kingdom of Saudi
Arabia, specializingin delivery of orders,food, and parcel transportation. We offer
our services in all cities across the country. Our company possesses a complete
fleet of modern vehicles that cater to and meet all needs. Our employees are
dedicated to providing excellent customer service and respecting privacy, from
order receipt to prompt delivery. Our motto is always speed, care, reliability, and

credibility
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Our vision

is to be the pioneers in providing delivery
services. We prioritize taking care of our
customers, partners, and employees to always
strive to be the best and leaders in our field,
with the help of Allah Almighty
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Our Mission

is to provide the best services at the best prices,
and this is achieved through your evaluation of
the service and your satisfaction with it.
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include prioritizing customer satisfaction as /////
one of our main objectives, which we guarantee
by providing the best services adhering to the
highestinternationalstandardsofservicequality,
and delivering services with professionalism and
high skill.

Our goals
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Our services
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Delivery Services

We deliver orders from restaurants, parcels, pharmacies, gift shops, and supermarkets to
customers throughout the kingdom quickly, safely, and with high quality.
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Delivery Captains

We provide experienced and efficient delivery captains. Our team of captains has
extensive experience and skills in delivery, and they are committed to their working
hours. They drive modern cars, wear uniform provided by our company, and ensure
the general appearance of the delivery captain and the cleanliness of the car inside
and out. They also carry food preservation bags to ensure the delivery of orders
with high quality.

They can work part-time or full-time, according to your needs, as we provide various
options for working with our team.




Backup Provision

In case a delivery captain is absent or delayed, or if there
is an emergency, we ensure immediate provision of a
substitute so that the delivery process is not affected
for our customers.

Coverage of External Areas

We have delivery captains across the kingdom in all
cities, and we are ready to deliver orders in external
areas as well, which may have a limited availability of
delivery captains, such as Zulfi, Al Kharj, Bisha, Ar Rass,
Al Qwayiyah, Sakakah, Abgaiq, etc.

Professional Team

We have a professional team at LEO who monitors the
performance and commitment of delivery captains
to their working hours and general appearance. They
ensure the delivery of orders to customers in the fastest
time possible without any delays.

J2al o9

ayd sylb Wy Ggas gl g5 gl wlue JLbo o
200 450 gl wlee b 0 1790 Juaudl J16gi e yoyo
- Wiace saJ Juogil ddoc S0 U Gio Juogll g5Us

dwo Ll bl duho)

Jaodl groo (6 didlaodl sgilwo (e Juogi g5ls Ly
doyBJl Gblall 6 sldbll Juogld Jgreiwog
FIHB Lawo Juogi §iUsS j090 cienll go Ulg Loyl

SRl Gl BBLWw L deggdll . gl dudu . g1

W o0 Joc QJpo
WS pljlg clsl iy wpino Joc Gup0 gy o Ly

ool ul Jounyg pLgJJJ_mhoJlg p_a)..olg_x.‘_u Juoqil
-Jaoell (e 15U g9au9 Lbg gl Sl




ilaLo Wil |6
clloeoll Loy §4b2ig way Wb Joell juw o 235U Gilawo Wluil juogi oy

Field Supervision

Field supervision is provided to ensure that work is carried out properly
and to achieve customer satisfaction.
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Integration between Systems

LEO has contracts with several platforms that are contracted with
multiple restaurants. We can easily integrate with you through these
platforms such as Foodex. If you prefer to directly integrate with LEO, we
can also accommodate that request.
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Marketing and Call Center

We have a dedicated department for marketing and call center
services with high expertise if you need them.
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LEO application for customers

We have a customer app that allows you to add your store products
and facilitate the delivery process
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Our customers

We constantly strive to achieve high levels of customer satisfaction, as our
strategy is always to monitor customer satisfaction. Our customers represent a
distinguished elite of restaurants, stores, and parcels throughout the kingdom
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